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Welcome to this December 2013 - January 2014 edition.

This month, as our businesses rush towards the Christmas break, there's
much to think about in terms of relevance, Take a look at overall performance
this year. How have you done? Are you sure you're keeping up with your
clients' wants or needs? Do you spend much time thinking about ways to
reinvent yoursell? They're important questions - critical for survival, in fact -
and trend analyst Michael McQueen helps us consider the key issues.

Understanding the economy helps us all in our business decisions and our
trusted source of information, Professor Neville Norman, will sum up the
significant events of the past year - with just a sneak preview into the year
ahead.

Head of Tax Policy at the Institute, Michael Croker, highlights the Govern-
ment’s big clean up of unlegislated tax reform hills - they're clearing the
decks and Michael will tell us what we need to know.

Also on the program, recruitment expert Glyn Brokensha of Express tells us
how to find that one outstanding candidate to fill a vacant spot in your
practice. One tip: don’t rely on either the resume or the job interview.

Tim Bradbury from ETF Consulting runs through the key industry trends that
are accelerating the usage of exchange traded funds, while Bryan Whitefield
of Risk Management Partners tells us about integrating performance
management and risk management in our reporting and monitoring
Processes.

And to end the program, some tips [rom veteran business adviser Alan
Hargreaves on how to beat inertia and maintain momentum - an appropriate
topic for us all at the end of a long and busy year.

Enjoy the mix of interviews!
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Information

For more information about the topics discussed on this program,

please contact the relevant organisations listed below.

ECONOMIC UPDATE

Professor Neville Norman,
Melbourme University
neville.norman@unimelb.edu.an

TAX CHANGES & THE ROAD AHEAD

Michael Croker,

Institute of Chartered Accountants Australia
Michael.Croker@charteredaccountants.com.au
www.charteredaccountants.com.au

T: 02 9290 chog

PERFORMANCE RISK MANAGEMENT
Bryan Whitefield, Risk Management Partners
bwhitefield@rmpartners.com.au
WwWW.rmpartners.com.au

T: 02 9400 9702

EXCHANGE TRADED FUNDS

Tim Bradbury, ETF Portfolio Solutions Pty Ltd
clientservice@etfps.com.au

www.etlps.com.au or www.etfconsulting.com.au

T: 0403 249179

WINNING THE BATTLE FOR RELEVANCE
Michael McQueen, Author,

Winning the Battle for Relevance
info@michaelmequesn.net
www.michaelmequeen.net

T: 1300 701 915

business

your partner in business strategy

BRINGING RELIABILITY TO
STAFF SELECTION

Glyn Brokensha,

Expriss!

M: o407 978 471
glyn.brokensham@expriss.com
WWW.eXPriss.com

GIVING EFFECTIVE FEEDBACK

Laura Birley,

People Dynamics
laura@pdynamics.com.au
www. pdynamics.com.au

SHAREMARKET UPDATE

Elio D’Amato,

Lincoln Stock Doctor

T: 1300 676 333 Or 03 9854 9444
www.lincolnindicators.com.au

BEATING INERTIA
Alan Hargreaves

alan@alanhargreaves.com
www.alanhargreaves.com

Institute of
Chartered Accountants
Australia



Hear and now

Keep abreast of the latest development in business and tax in your car,
at your desk, or even on the bus!

Your annual subscription will consist of monthly audio updates either on
hot topics in business or the latest tax news.

You can choose to have your subscription delivered each month on CD
or online. The online version has an optional MP3 download capability
enabling you to keep up-to—date via your iPOD®, compatible mobile
phone, PDA or any other MP3 device.
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Flexible learning solutions

The finance and accounting landscape is constantly changing and our <Leaming portfolio
makes staying ahead easy. The availability of a wide variety of online training options and topics
allows you to complete your CPE hours with the flexibility you need.

To find out more about the flexible ¢ Learning options visit
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